
STEPS TO REPLACING
YOUR ELEVATOR

PHONE LINE

1
Assessing the Current Phone Line System

Before replacing your elevator phone lines, it's important to assess the current 
system in place. This involves understanding the type of phone lines currently 
installed, their condition, and any compatibility issues. You may need to consult 
with a qualified professional to conduct a thorough evaluation.  They will be able 
to identify any weaknesses or limitations in the existing system and provide 
recommendations for improvement.

2
Choosing the Right Replacement Phone System
Once you have assessed the current phone line system, it's time to choose the right 
replacement option. There are several factors to consider when making this decision, 
including reliability, compatibility with emergency response systems, and integration with 
existing elevator equipment. One option to consider is upgrading to a wireless phone 
system. Wireless systems o�er greater �exibility and reliability, as they are not dependent on 
physical phone lines. This eliminates the risk of damaged or cut lines, ensuring 
uninterrupted communication in emergency situations. Another option is to install a Voice 
over Internet Protocol (VoIP) system. VoIP utilizes internet connectivity to transmit voice 
calls, o�ering a cost-e�ective and e�cient solution. However, it's important to ensure that 
your building's internet infrastructure is robust enough to support the increased demand. 
A third route is to consider a POTS line replacement device between the current POTS or 
analog lines and your wireless or digital networks.  These devices can convert your elevators 
analog signals to digital, enabling you to continue to use the built in technology of the 
elevator while migrating the rest of the organziation to newer modes of communications.



3
Installing the New Phone System
Once you have chosen the replacement phone system, it's time to install it. This step should 
be handled by a quali�ed professional to ensure proper installation and adherence to safety 
regulations. They will also be able to integrate the new system with existing elevator 
equipment and emergency response systems. During the installation process, it's important 
to minimize disruption to elevator operations. This may involve scheduling the installation 
during o�-peak hours or temporarily shutting down the elevator while the replacement is 
being carried out.

4
Testing and Troubleshooting the New Phone System
After the installation is complete, thorough testing of the new phone system is essential. 
This involves making test calls from inside the elevator to ensure clear and reliable 
communication. Additionally, the system should be tested for compatibility with 
emergency response systems to verify seamless integration. If any issues or inconsistencies 
are identi�ed during testing, troubleshooting should be conducted promptly. This may 
involve adjusting settings, replacing faulty components, or recon�guring the system to 
optimize performance.

5
Ensuring Compliance with Local Regulations
When replacing elevator phone lines, it's crucial to ensure compliance with local regulations 
and safety standards. These regulations vary by jurisdiction, and failure to comply can result 
in penalties or legal liabilities. Consulting with a professional who is knowledgeable about 
local regulations is highly recommended. They will be able to guide you through the 
necessary steps to meet compliance requirements, ensuring the safety and legality of your 
elevator phone system.

6
Maintenance and Ongoing
Support for Elevator Phone Lines

Once your new phone system is installed and operational, ongoing maintenance and 
support are crucial to ensure its longevity and reliability. Regular inspections and 
maintenance checks should be performed to identify and address any issues before they 
escalate. It's also important to have a reliable support system in place. This may involve 
partnering with a reputable service provider who can o�er technical support and prompt 
response times in case of emergencies or system failures.
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