
Plain old telephone service (POTS) is the analog voice and internet service that has 
connected businesses across the globe for over 100 years.  But as the infrastructure has 
aged, the copper lines at the heart of the connection, began to disintegrate. 

Chances are, your business has 
an analog line hiding somewhere 
in your communications stack. 
Fax lines, alarms, and elevators 
all still require analog service to 
work reliably, and historically 
have not communicated well 
with digital solutions.  But in the 
very near future, access to the 
analog lines that service these 
devices will end.

The combined forces of aging 
infrastructure becoming 
increasingly expensive to 
maintain and consumers 
ǼSGOMRK�XS�RI[IV��GLIETIV�
digital options like LTE and VoIP 
resulted in the successful 
petition to the FCC to remove the 
requirement to maintain he 
copper.  As a result, carriers are 
EGXMZIP]�QSZMRK�GSRWYQIVW�SǺ�SJ�
the analog solutions and onto 
digital solutions.  

POTS Replacement Checklist

5 Questions To Ask:

1. How many phone lines do you have?
Include Voice, Fax, Elevator, Alarms,
and Emergency Communications.

2. What are you paying per line
including tax?

3. Have those fees gone up?

4. Has your provider issued a notice
about the discontinuation of your
analog lines?

5. Do you have a contingency plan
in place?

As a business owner, you need to ask yourself
XLIWI�ǻZI�UYIWXMSRW�XS�HIXIVQMRI�]SYV�PIZIP�SJ
risk of disruption as a result of the end of the
copper wires of the PSTN.
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